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Tax Workshop
• Federal Tax Workshop

– March 7, 2019
– Genentech Auditorium, Mission Bay
– 3 – 4:30 pm

2



Controller’s OfficeController’s Office

3

Agenda 
• General Rules for income tax withholding, reporting and 

filing requirements 
• Overview of US tax systems
• Who is an Nonresident Alien for tax purposes?
• What is a Substantial Presence Test?
• What is an Exempt Individual?
• Nonresident Alien Income Tax Return Forms
• GLACIER Tax Prep (GTP) Vs GLACIER
• Tax Statement requirements to prepare Income Tax Return
• How to get into GTP? Who will be eligible to get GTP 

access?
• Reference Guide for Resident Alien with Tax Treaty 
• GTP 2018 Tutorial Video
• Contact Lists 
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General rules
• All withholding agents (UCSF) MUST withhold Federal 

income tax from all income payments made to or on behalf 
of a Nonresident Alien

• If the withholding agent does not withhold the appropriate 
amount of tax at the time of payment, the withholding 
agent will be liable for the tax, plus any penalties and 
interest, regardless of whether the individual pays the tax 
on his or her tax return

• All taxpayers must file a Federal income tax return with the 
Internal Revenue Service to report their earnings for a tax 
calendar year (Jan 1 to Dec 31)
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Overview of tax systems
• US Tax System – Worldwide Income

– US Citizens
– Lawful Permanent Residents (Green Card Holders)
– Resident Aliens for Tax Purposes

• Nonresident Alien Tax System – ONLY US Source Income 

– Nonresident Aliens for Tax Purposes
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Who is a Nonresident Alien?
• Any individual who is NOT a US Citizen and has NOT passed the Green Card 

Test or Substantial Presence Test (SPT)
– Green Card Test

• A lawful permanent resident (green card or I-551 Stamp in passport)

– Substantial Presence Test (Resident vs. Nonresident)*
• To meet the test, the individual must be physically present in the US on at least: 

1. 31 days during the current year (2018), AND
2. 183 days during the 3-year periods that include the current year and the 2 

years immediately before that, counting: 
o All the days you were present in 2018, and
o 1/3 of the days you were present in 2017, and
o 1/6 of the days you were present in 2016

Note: An individual’s residency status for tax purposes does not affect his or her immigration status
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Total testing days >=183 days --> pass SPT --> RA

Total testing days < 183 days --> Not pass SPT --> NRA
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SPT Counting Days Exception Rules 
• Do Not Count the following as days of presence in the US 

for SPT
 Days you were Exempt Individual 
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“Exempt Individual” concept and rules
• “Exempt individual”

– Does not pertain to individual’s requirement to have federal or 
FICA tax withheld or to file a US income tax return

– A tax term that refers only to an individual's requirement that 
he/she does not need to count days of actual presence in the 
US when calculating the SPT

• F1/J1 Student – the first 5 calendar years of US presence
• J-Exchange Visitor – any 2 years of presence within a 6 year look back 

period not counting current year

– Count as a calendar year
• E.g. John (J1 research scholar) came to the USA on Dec 31, 2018

– Exempt Individual = 2018
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SPT Examples (NRA)
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SPT Examples (NRA)
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SPT Examples (RA)
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SPT Examples (NRA to RA to NRA)
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Nonresident Alien Tax Forms 
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• Form 1040NR or 1040NR-EZ (U.S. Nonresident Alien Income Tax 
Return)

• Form 8843 (Statement for Exempt Individuals and Individuals with 
a Medical Condition)

– NRA with US source income, and who are not Exempt Individuals
• File Form 1040NR or 1040NR-EZ
• E.g.   NRA with H1-B or NRA with TN

– NRA with US source income, and who are Exempt Individuals
• File Form 1040NR or 1040NR-EZ
• File Form 8843
• E.g.   NRA with J or F

– NRA with no US source income, and who are Exempt Individuals 
• File Form 8843
• E.g.   NRA with J or F 
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GLACIER Tax Prep “GTP”
• Web-based tax preparation 

software designed to help 
Nonresident Alien prepare 
Nonresident Alien Income 
Tax Return (Form 1040NR or 
1040NR-EZ and Form 8843)

GLACIER
• Web-based Nonresident 

Alien tax compliance system 
used by UCSF to determine 
foreign visitor’s tax residency, 
withholding rates and income 
tax treaty eligibility. 
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GLACIER Vs GLACIER Tax Prep “GTP”
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Tax Statements 
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• Depending on payments that Nonresident Alien 
individual’s received during the year, any of 
following tax statements may be received

– W2 (Wage and Tax Statement)

– 1042-S (Foreign Person’s U.S. Source Income Subject to 
Withholding) 

– Other tax statements (E.g. 1099-B, 1099-DIV, 1000-G, 
1099-INT, 1099-MISC, 1099-R) 
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Tax Statements (W2 vs 1042-S)

Form Type of Income Situation
W-2 Wages or Salary as an Employee You will receive Form W-2 to 

report the wages or salary with
No tax treaty exemption

1042-S
(income code 
18, 19 or 20)

Wages or Salary as an Employee You will receive Form 1042-S 
with income code 18, 19 or 20 
to report wages or salary with 
tax treaty exemption

1042-S 
(income code 
16)

Scholarship or Fellowship (no 
services performed)

You will receive Form 1042-S 
with income code 16 to report 
scholarship or fellowship with 
tax treaty exemption
OR
Code 16 with tax withheld 
amounts
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Tax Statements (W2 vs 1042-S)
• As summarized, depending on payments received 

during the year, you may receive  
• Only W2 

OR

• Only 1042-S (Income code 16)
OR

• Both W2 and 1042-S (Income code 18, 16, 19, and/or 20)

• There is no overlap for amounts reported on Form 
1042-S and amounts reported on Form W-2.  If you 
receive both, then information from both forms must 
be considered when completing Federal and state tax 
returns
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How to get into GTP?

• There are two methods of getting into GLACIER Tax 
Prep (GTP)

– Option 1 : GLACIER portal (GTP via GLACIER)
• Only for individuals who have a GLACIER login 

record 
• https://www.online-tax.net/

– Option 2: GTP portal
• For individuals who have never used GLACIER
• Must use special Access Code
• https://www.glaciertax.com
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Option 1: GTP via GLACIER
• Go to GLACIER portal  https://www.online-tax.net/ 

• Log into your GLACIER account

• From user activities menu, Select “Complete my U.S. tax return using 
GLACIER Tax Prep” option and Click “Next” 

• GLACIER will ask you to verify important information and ask you 
update information if necessary  before it automatically brings you to 
GTP site 

• You will then see the “Welcome to GLACIER Tax Prep” screen to 
complete your U.S. federal tax return

• GLACIER automatically transfers some of your information into GTP 
so you don’t need to enter all of your personal information again

• Please review this information carefully to ensure that it is accurate 
and up to date
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Option 1: GTP via GLACIER
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Option 1: GTP via GLACIER
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Option 2: GTP portal

• For NRA who does not have GLACIER 
account

• GTP portal at https://www.glaciertax.com
• Need an Access Code to complete federal tax 

return
• Refer to ISSO handout for GTP access code
• If you don’t have a GLACIER user ID, but you 

logged directly into GTP last year, you will 
need the user ID you previously established

https://www.glaciertax.com/
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Option 2: GTP portal
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Option 2: GTP portal
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Option 2: GTP portal
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Resident Alien with Tax Treaty – How to file Federal 
Tax Return

• An individual with a tax treaty who becomes Resident 
Alien for tax purposes in 2018

• Cannot use GTP to prepare federal tax return 
– Should receive both W2 and 1042-S
– Must file a U.S. federal tax return in the same manner as a U.S. citizen 

and report ALL income from ALL sources
– must file as Resident Alien by using Form 1040 (NOT Form 1040A or  

1040-EZ)

• Refer to 

– IRS Form 1040 Instruction 

– Resident Alien with tax treaty Exemption reference by Arctic 
International LLC
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Resident Alien with Tax Treaty – How to file 
Federal Tax Return
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Nonresident Aliens Eligible for a Tax Treaty Who 
Did Not Claim in 2018

• Nonresident Aliens for tax purposes who may be 
eligible to claim a tax treaty but did not request to 
arrange the treaty exemption throughout 2018 tax 
year are still eligible to claim the treaty 

• After filling in W-2 information, if eligible, GTP will 
ask whether individual wants to claim a tax treaty 
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2018 GTP Tutorial Video
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When to File?
• Do not file your tax return late! 
• Deadline is April 15, 2019
• Tax Forms completed via GTP must be printed and 

mailed to the IRS.

• Those who became “Residents for US tax purposes” 
during 2018 should consider using other tax software 
(refer to ISSO handout) or consulting a tax 
professional 

• Nonresidents must file as individuals, and cannot file 
as “Married filing Jointly”
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Update your Records

• To prevent documents being sent to a wrong 
address, you must update personal information 
changes in GLACIER as well as At Your Service 
(employee self service).

– New home or mailing address and/or e-mail 
address

• Nonresident aliens going back to home country
– In GLACIER, click “individual does not live in the 

U.S.” box before you leave
• AYSO:  http://atyourservice.ucop.edu/
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Who do I contact?*
• GTP system support

– support@glaciertax.com

• Form 1042-S, GLACIER, tax treaty, residency status, 
W-2 questions, duplicate W-2 request:

– Controller’s Office (Payroll)
– COSolutionCenter@ucsf.edu or 415-476-2126

• Immigration questions or GTP access code: 
– ISSO
– visa@ucsf.edu, 415-476-1773 
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